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Summary

Being a good patient does not mean being a silent one. If you
have questions, problems, or unmet needs, please let us know.
If you would like further clari�cation of your “Rights and
Responsibilities” or you have concerns about the services
rendered to you, you may express your concerns in one of the
following ways:

1. To the manager of the department involved
2. To the Heritage Valley Health System executive o�ces at
    724.773.2026 or 412.749.7000.
3. To the Patient Safety Hotline at 724.773.2015 or
    412.749.7492.

If you have a problem at your physician’s o�ce, please contact
the o�ce manager. Every e�ort will be made to resolve your
concern. �ank you.

a.  www.jointcommission.org, using the “Report a Patient Safety 
     Event” link in the “Action Center” on the home page of the website.

b.  By fax to 630-792-5636.

c.  By mail to The O�ce of Quality and Patient Safety (OQPS), 
     The Joint Commission, One Renaissance Boulevard, Oakbrook 
     Terrace, Illinois 6 0181.

     Reports of patient safety events to The Joint Commission 
     must include the health care organization’s name, street address,
     city and state.


